
Conclusion:
Engagement, attendance and 
satisfaction in pharmacy CE can be 
improved when taking into 
consideration the needs and 
preferences of attendees. Results show 
room for improvement in areas such as 
topic choice, feedback post presentation 
and familiarisation with the platform.

Background:
Pharmacist Continuing Education (CE) 
was introduced in Western NSW l Local 
Health District (LHD) over 12 years ago 
for pharmacists working across seven 
different hospitals. Since the 
introduction of CE, there has been 
minimal review or changes made to its 
delivery and function. In recent years, 
attendance and engagement has been 
reducing and challenging.

Results:
The post-change survey showed:

• 60% agree the change in day and time 
have enabled them to attend more 
sessions

• 100% are happy with frequency of 
session

• 90% are confident with using MS 
teams

• 90% would sometimes listen to the 
recording

• 100% are more content with duration 
of 30 minutes compared with the 
previous duration of one hour

• 80% of pharmacists state they now 
look forward to CE, compared to 55% 
in the pre-change survey. 

Aim:
To identify the real and perceived 
barriers for pharmacists attending 
and presenting at CE, and overcome 
these to increase attendance and 
engagement.
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Results:

The average attendance per session 
increased to an average of 20 
pharmacists (50% of target audience) 
from two or three. This did not include 
those who watched the recording. 
There has been a subjective increase 
in interaction between attendees 
during the presentation and in 
question time.

Methods:

Pharmacists completed a pre-change 
survey via Quality Audit Reporting 
System (QARS) and Rounding. The 
survey included an opportunity for 
respondents to add comments to 
guide potential changes. Ideas for 
improvement were mapped with 
Driver Diagrams and communicated to 
pharmacists. A post-change survey 
was conducted 12 months later via 
the same methods. Survey results 
along with objective measures such as 
attendance rates, were analysed to 
evaluate the effect of changes 
implemented.

“You better Shape Up”
Improving the engagement of Pharmacist Continuing Education in a Rural Area
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Started to 
record 
presentations

Reviewed 
topics to 
ensure they 
were relevant 
to the whole 
district

Changed 
the day 
and time 
to suit 
more 
people

Feedback to 
presenters 
post 
presentation

Reduced 
duration to 
30 minutes

Ensured 
all sites have 
camera and 
microphone 
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We acknowledge the Australian Aboriginal and Torres Strait Islander peoples as the traditional custodians of the land and pay our respects to Elders past, present and those emerging. 

Figure 3. Summary of changes implementedFigure 2. Pharmacists at virtual area education

Figure 1. Pharmacists at virtual area education

Figure 4. Pharmacists at virtual area education

Figure 5. Graph comparison of pre and post survey results


