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Background
➢Emergency Departments (ED) are dynamic and 

unpredictable clinical environments. As they are often 

staffed by a sole pharmacist, prioritisation of competing 

tasks is essential.

Objectives
➢To understand the impact of pharmacy services on 

patient flow, medication access and medication safety.

➢To analyse the time a clinical pharmacist spends 

performing various tasks in the ED at a metropolitan 

hospital

Evaluation

Discussion
➢ This data demonstrates the ED pharmacists are currently practicing within the essential services outlined in the SHPA Standard of practice in Emergency Medicine.

➢ As ED pharmacy services are increasingly being sought nationally, there is demand for expansion of the current service to consistently provide ‘emerging 

services’.1 Service expansion is challenging with limited staffing capacity and increasing pressures for early medication histories to aid medical review and inpatient 

flow.

➢ Despite efforts to integrate ‘emerging services’ into the ED pharmacist's role, these findings demonstrate that limited time is currently being spent performing these.

➢ Re-evaluation and investigation into the multi-disciplinary-team pharmacist role could identify strategies to further integrate the pharmacist into this ED’s model of 

care, providing optimal support and enhancing future service expansion.
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2982 minutes of activity recorded over 10 days

93% of time spent on clinical activities; 7% of time 
spent on non-clinical activities

45% of time spent completing medication 
histories

Approx. 32 minutes of interruptions per day; 
70% of these interruptions are clinical

6% of time spent completing patient 
discharges

~11 minutes (2%) of time spent attending 
resuscitations across 10 day observation period

Areas for improvement include involvement in high risk 
discharges and resuscitation attendance 
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PHARMACEUTICAL REVIEW
GUIDELINES/RESOURCES
MEDICATION SUPPLY
DISCHARGE
PHARM EXTERNAL LIASON
CLINICAL HANDOVER
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Medication chart reconcilliation/pharmacist review/ chart annotation- with MAP
Pharmacist clinical review/ chart annotation- without MAP
Review patient medical notes/viewer/eMHR
Review blood tests

Pharmacists 
shadowed in 

ED

• 2 x senior 
pharmacists

• 6 hours per day

• 10 days total

Activities 
recorded using 

‘Toggl track’

• 25 activities

• Activity categorised to align with 
Emergency-Department-Information-
System (EDIS) pharmacist procedure

Other 
information 

collected

• # patients in ED

• # patients 
awaiting 
pharmacy 
consult

• Pharmacy 
assistant 
availability

• # patients seen 
at end of 6 hour 
period
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